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1. Obmme cBeeHus

1.1. Bee corpyanuku, paboTaromue ¢ HHBAIW/IAMH, JOJIKHBI PORTH 00y4eHHe (MHCTPYKTaK)
10 BOIPOCaM, CBA3aHHBIM C Oprauu3auueil u obecneyeHuem JOCTYIIHOCTH U1 HHBAIH/I0B 00bEKTOB U
yeJayr B TOM HHele, 1O pemieHdio 3Tux BonpocoB B 000 «BMTH» (nanee mo rekery —
«YapexaeHuen).

MucrpyKrak 1o Bonpocam 0OECIeUeHHs TOCTYIIHOCTH /Ul MHBAIHAOB YCIYI M OKa3aHHs IIPH
3TOM HEOOXOAMMOM MOMOIIH MTPOBOJIAT CO BCEMH BHOBbL IPHHUMAEMbIMH Ha paboTy He3aBHCHMO OT
ux oOpazoBaHus, CTa)ka padOTBI MO AaHHOH MPO(PECCHH MW JIOJKHOCTH, C BPEMEHHBLIMH
pHGOTliHKaMH, CTVIACHTAMH, HpHﬁbIBHlHMH Ha OIPaKTHKY, d TAKXKC C CJIYIIATC/ISMHE.

1.2. UHCTpyKTa) MPOBOUT COTPYAHUK, HA KOTOPOTO MPHKA30M BO3I0XkKEHa 00A3aHHOCTDL 110
BOMpOcaM oOecreyeHusi JOCTYITHOCTH /Uil HHBAJIMIOB YCJIYI M OKa3aHWA [PH 3TOM HE0OXOAMMOMH
IIOMOLIH.

1.3. UucTpykTax npeiHazHaden 118 00yueHHs, HHCTPYKTHPOBAHUA 110 BOIIPOCaM 00ecneyeH sl
JOCTYIHOCTH JUIH HHBAJIMJIOB YCIYI' H OGLCKTOB., Hd KOTOPBIX OHH IPCHOCTABJAKOTCHA, OKa3aHuA I[TpH
3TOM HEOOXOAMMOM NOMOIIH, B CBA3H ¢ npuHsTHeM DesepansHoro 3akona ot 02 gexadps 2014r. Ne
419-®3 «O BHeceHMH M3IMEHEHHH B OTHENBHBIE 3aKOHOJATelbHbIE akThl Poccuiickoi Dejtepaunu no
BOTIPOCAM COLIMA/IbHOH 3alUMThl MHBAIWAOB B CBa3u ¢ parudukanued Kouseniwu o mnpasax
HUHBAIHA0B».

1.4. TTpoJOTKHTENBHOCTL HHCTPYKTAXKA He 0oJ1ee 45 MUHYT.

1.5. O npoBeacHUM HHCTPYKTaXa [Je1at0T 3aluch B KypHale pEerucTpaluyd WHCTPYKTaka Ha
pabouem mecTe ¢ 00s3aTeIbHON MOJANMKCHIO HHCTPYKTHPYEMOTO U HHCTPYKTHPYIOLLETO.

1.6. UHCTPYKT@K € COTPYAHMKAMH HPOBOAMTCSH B YCTHOH (hOpME, O 4Y€M OTBETCTBEHHBIH 3a
HHCTPYKTAX /1€J1a€T COOTBETCTBYIOUIYH) 3alIUCh B KYpHAJe.

2. lIporpavmMa npoBeIeHAS HHCTPYKTAKA.

2.1. OCHOBHbIE BONPOCHI HHCTPYKTAKA:

- O0ume crejeHns 06 Yupex/ieHnn Kak 00beKTe, MpeIocTaBasgIoNeM 00pa3oBaTe/lbHbIe YCIyTy
B paMKax JOCTYITHOM CPe/Ibl IS HHBATHIOB, XapaKTepHble 0COOCHHOCTH YUPEKACHHU;

- OCHOBHBIC II0JIOKCHHS 3aKOHOJATENbCTBA MO BOMpocaM odecredenus JOCTYNMHOCTH JLid
MHBAJIKIOB YCIYT W 00BEKTOB, HA KOTOPBIX OHH NPEJA0CTABIAIOTCH,

- Konsenust OOH 0 npaBax WHBaJIMJA0B — OCHOBHBIC ITOJIOKCHHUS, KacawoLuecs odecrcueHus
JAOCTYIIHOCTH JIUIS HHBAIMAOB 00BbEKTOR COLMAIBHON HHPPACTPYKTYPBI U YCIIYT,

- Bunwr nHapymeruit Gyuknui opranusma, OpUBOSLLKHE K MHBAIMIHOCTH, H BLI3bIBACMbBIC MMH
OrpaHHHMEHHs CIIOCOOHOCTH OCYILECCTBIATL COLMAIBHO-OBITOBYIO JI€ATCIBHOCTh!

- Druka oOweHus ¢ WHBaTWAaMH. MHCTPYKIMH 1O OpaBuiaM HTHKETa NpH OOIIEHHH ¢
HHBAJIHJIAMH,

- O6mme 1moaxoael K 00CCHEYEHHIO JIOCTYMHOCTH /I8 HHBAIHIOB OOBEKTOB COLMAILHOH
HH(PACTPYKTYPBI M YCIIYT;

- Texuuueckue cpejcrBa oOeCHCUCHHS JOCTYIHOCTH U1 WHBAIM/IOB OOBEKTOB COMHATLHOM
UHPACTPYKTYPbI U YCIIYT;

- Obecneyenne AOCTYITHOCTH LI HHBAJIH/IOB 00LLEr0 00pa3oBaHMus,

- OcHOBHBIE 10JI0KEHUS 3aKoHOAaTenbeTBa P@ 1o Bompocam odecrieqyeHds JA0CTYITHOCTH JUIs
MHBAIUJO0B YCIYT H OKa3aHHs MPH 2TOM HEOOXOJAHMO# MOMOILIK

2.2. O6mpe mojaxoabl K 00ecHedYeHHI0 IOCTYIHOCTH [UlS HHBAIMIOB O0OBEKTOB M YCIYT B
[PHOPHTETHLIX Cepax KHU3HEACATCIbHOCTH

2.3. TexHuueckue cpe/icTBa 00eceueHts JOCTYITHOCTH JUls WHBAJIHIOB O0OBEKTOB COLMANBHON
AHPPACTPYKTYPBI.

Knaccudukaius TEXHUYECKMX CPEACTB peadunuTaiiu (W3Jenuii) B pamMkax (eacpaibHOro
[epeyHsl pPeabMIMTAIIMOHHBIX MEPOTIPUATHH, TeXHHYECKHX CPEICTB peadumivrauud W YCIyT,
MPeA0CTABIAEMbIX HHBAIKILY, YTBEPIKACHHOI'O PACIIOPAKCHHEM.

Jlns Toro, uroGbl OOECNEeYuTh MOJIHOE BOBJIEYEHWe W BKIIOYEHME HMHBaIMIA B 0OLICCTRO,
HeO0OXOHMO MPEIOCTABHTL EMY PaBHBIE C JIPYIMMH JIHOAbMH BO3MOKHOCTH. JUIst 9TOro MHBAIWA HE



JIOJDKEH mojBepratbes JIUCKpUMHHAIMH. OCHOBHBIM  cHOcoOOM  YCTpaHEHHs JHMCKPUMHHALIHH
HHBAIHIOB sBJIETCS 00eceueHHe JAOCTYITHOCTH.

Cornacio cratee 9 KoHBeHUMM uTOOBI HAAE/AMTh HMHBAIMIAOB BO3MOKHOCTBIO BECTH
HE3aBHCHMBIH 00pa3 JKH3HW M BCECTOPOHHE Y4YacTBOBAThL BO BCEX AacMeKTaX JKHU3HH, JI0JUKHbBI
MPUHHUMATBLCS HaJJIeKalke Mepbl s obeclieueHuss MHBAIWIAAM JIOCTYNa HapaBHe C JIPYTHMH K
(DU3HYECKOMY OKPYKEHHIO, K TPAaHCHOPTY, K MH(pOpMAUMH W CBSI3H, BKIKYAss HHPOPMALHOHHO-
KOMMYHHUKAIIMOHHBIE TEXHOJIOIHH M CHCTEMBI, a TaKXkKe K JAPYruM OoOBEeKTaM M YCIyram, OTKPBIThIM
WM TIPeOCTAB/ISEMBIM JUUISl HACE/IEHHs, KAaK B I'OPO/CKHX, TaK H B CEJILCKMX paioHax. DTH Mephl,
KOTOpbIE BKJIIOHAIOT BBIABICHHE M YCTPAHEHHE NMPENsSTCTBHH M 0apbepoB, MEIIAKIIUX JOCTYIHOCTH,
JIOIDKHBI paClpOCTPAHATLCS, B Y4aCTHOCTH:

- Ha 3JaHusd, JIOPOrH, TPAHCIIOPT U JAPYI'HE BHYTPEHHHME W BHEUIHHE O0BEKTHI, BKJIKOUAs ACTCKHE
ca/ibl, XKHUJIbIE JIOMa, MeIHIIMHCKHE YUpeKeHH U pabovyne MecTa;

- Ha MHPOPMALHOHHBIC, KOMMYHMKAIIHOHHBIE W JPYrue CiayxObl, BKJIOYAs WIEKTPOHHBIE
CJIyKOBI M IKCTPEHHBIEC CIIYKOBI.

B Tex ciywasx, Korja MHBaJMgaM He 0OeCrevHBAeTCs AOCTYITHOCTH YCIYT W apXHTEKTYPHBIX
00BEKTOB, IPOMCXOAMT UX IMCKPUMHUHALIMSL.

B crarbe 2 KOHBEHUMH IHCKPHMUHAIMS MO NPH3HAKY HWHBAIWAHOCTH OIPEACIACTCS Kak
0e3paszinyme, HCKIIOYEHHE HIIM OTpaHHUEHHE MO NMPHYUHE HHBAIWIHOCTH, 1ENILI0 HIIH Pe3ylibTaToM
KOTOPOIr0 SIB/ISETCS YMAJICHHE HJIH OTPHLAHUC NPH3HAHUS, PEA/IM3allHU HIIH OCYLIECTB/ICHHUS HapaBHe
¢ JIPYTMMH BCEX IpaB YeJ0BEKa U OCHOBHBIX CBOOO B MOJUTHYECKOI, YIKOHOMUYECKOI, COIHAIILHOII,
KYJBTYPHOH, IpaskJAaHCKOR MK J1I000H HHOH 00J1acTy.

CorsacHo cratbe 5 KOHBEHIMH rocy 1apeTBa 3anpeiiaroT 00y JMCKPUMHHALMIO 110 IPH3HAKY
MHBAJIMHOCTH M TapaHTHPYIOT MHBATKAAM paBHYI0O W J(MGEKTHBHYIO MPABOBYIO 3alllATY OT
JUCKPMMHHALMK Ha JioOoH nouse. D710, B 4aCTHOCTH, O3HAYACT, YTO IOCYAAPCTBO YCTAaHAB/IMBACT
oOs3aTenbHBIC IS HCIOJIHeHUs TpeDOBaHUs, HalpaBIeHHbIE HAa OOeCTEeYeHHE JOCTYMHOCTH IS
MHBATHIOB AeATeILHOCTH OpraHu3alii, NpeoCTaB/IAOUIHX YCIYTH HACCIEHHIO.

JocTynHOCTh JUlsi MHBAIMIOB JOCTHIACTCS € MOMOLIBLIO Pa3syMHOro npucnocodienuns. B crarse
2 KoHBeHIMM pa3yMHOE HNPUCIOCOOJIICHUE OIPe/ICHAeTCs Kak BHECEHHME, KOIJld 3TO HYKHO B
KOHKPETHOM ciiy4ae, HeOOX0AMMBIX H TOAXO/IIHX MO AH(HKALMH H KOPPEKTHBOB, HE CTAHOBAIIHXCS
HECOpa3MEpHLIM HJIA  HEONpaBJaHHbIM OpemeHeM, B uessix oOecneyeHMs peayid3alMl WM
OCYUICCTRJICHUA HHBaAJIH/IaMH HAPaBHEC C IPYTHMH BCEX IPAB HEJI0BEKa U OCHOBHLIX CBOGG;‘[.

PazymHoe npucnocobieHHe 3aKioHaeTcss B TOM, YTO  JIEATEALHOCTL Y UpElK/IACHHUS
l'IpHCHOCE:lﬁJ'IHBae'l'CH JUISE HHBaJIHJ10B.

YKazanuble Mepbl M0 MPUCTIOCOONEHHIO He MOTyT OblTh OecnpeaeibHbIMH. Bo-nepsbix, OHHU
JOJOKHBI  COOTBETCTBOBATH  MOTPEOHOCTAM  MHBAJIMAOB,  BbI3BAHHBIM  OIPAHMUCHHMAMHM  HX
KU3HeaesTeapHoCTH, Hanpumep, nHBalIM/1 Beie/ICTBUE 3a00/ICBaHMs CEPACYHO-COCY IMCTON CHCTEMBbI
MPH MOIB30BAHUH PEUHBIM MTOPTOM JIOJKEH HMETH BO3MOKHOCTD JUISA OT/bIXa B CHIAAYEM [1OJIOKEHHH.
OHaKo 3TO HE MOPOXKIAET NPAaBO MHBAIMIA 110JIb30BATHCA 3AJI0M [TOBBILICHHOH KOM(OPTHOCTH 114
opHIHATBHBIX Jleleraiuif, ecid ecTb cuiguyue mecta B obuwem 3ane. Bo-BTOpbIX, Mepbl 110
NPHCIIOCOOIEHHIO  JIOJDKHBI  COOTBETCTBOBATL — BO3MOMKHOCTSIM — opranuuzauuii. Hanpumep, wne
000CHOBaHO TpeDOBaHHE [IOJIHOCTBHIO PEKOHCTPyMpoBaTh 34aHWe XV B, KOTOpoe sBjsieTcs
MaMSTHHKOM apXHTEKTYPhI.

C nomolpio pasyMHOro mpucnocoOsieHust GpopMupyercss JIOCTYIIHAs cpeja Uisi HHBAJIH/I0B.
BasHO#H cocTapisiomed JOCTYNHON cpeabl ABaAsSeTCs yHHBepcanbHblil qu3aiin. Ctatbs 2 KonBeHimu
OTIpeJIeNIieT YHHUBEPCAIbHBLIA M3alH Kak AW3aiiH NpeJMeToB, 0OCTAHOBOK, NMPOIrpaMM H YCIyT,
IPU3BAHHBIH CE/IaTh HX B MAKCUMAJIbHO BO3MOXKHOM CTEHCHH MPUIOAHBIMH K IOJIL30BAHHIO JUIS BCEX
mojeH 06e3 HeoOXOJMMOCTH afanTalMM MM CHElHANLHOTO Au3aiiHa. YHuBepcaapHbId JM3aiH He
MCKJIIOYAET aCCHCTUBHBIE (T.€. BCIOMOIaTe/IbHbIE) YCTPOHCTBA JUIS KOHKPETHBIX IPYIIN HHBAJIM/IOB,
[1€ 9TO HEOOXOAHMO.

B nenoM, yHuBepcanbHBIH H3aiiH HanMpaBieH Ha To, 4TOObI caenarh 0OCTaHOBKY, NPeJAMEThI
MAKCHMAaJILHO [IPHIO/IHBIMH [UIsl HCIOIL30BAHMS BCCMH KATEIOPUSIMH I'PAX/IaH.

Poccuiickoe 3aK0OHOIATE IbCTBO KOHKPETH3UPYET peanu3aliiio nojoxenni Konsenmu o npasax
wnBanuioB. Co3nanue JOCTYMHOH Cpe/ibl JUTs MHBAIWIOB peryiupylor PenepaibHblii 3akoH or 24



Hos0ps 1995 roga M 181-@3 «O connansHoil 3amuTe HHBAIHI0B B Poccuiickoit @enepanun» (c1. 15),
Oeiepanbhblii 3aK0H 0T 29 nexadps 2012 r. Ne 273-03 «O06 oOpazosanun B Poccuiickoit Oenepaunmy
(ct. 79). ®enepanbHbiii 3akoH ot 28 gekadps 2013 1. M 442-D3 «OO0 ocHOBax COLMUATBHOIO
obcmyxuBaHus rpaiian B Poceniickoit Penepaniiu» U Ipyrue HOpMaTHBHBIE TIPABOBLIE AKThHL

Peanmzauus na npaktuke TpeOOBaHHI NPABOBBIX AKTOB, KAcAIOLMXCS CO3/aHusi JOCTYHHOMN
cpeabl IS WHBAIHIOB, SBJIAETCA MCMOJIHEHHEM 0043arenbCTB, B3ATBIX TMEpe/l HHBAIHIAMH
poccuiickum  00LIECTBOM B JiMIe rocyjuapersa, paruduuuposasiiero KoHBeHumio o Tnpabax
MHBAIIMJI0B.

Buasl HapymeHui GyHKIHN opraHu3Ma, MPUBO/AIINE K UHBAITHIHOCTH, W BbI3bIBAEMbIE MMH
OrpaHHYCHHA CHocoOHOCTH OCYIUECTBIIATD COLI,Hi:l.'lbli()-ﬁb['l‘OBle HEATCIILHOCTL

WMuBanni — nu1i0, KOTOPOE HMEET HapylleHHE 3/J0POBbs CO CTOHKUM paccTpoicTBOM (DYHKLIMiL
opranusma, o0ycioBiAeHHOE 3aD0NeBaHMAMHU, MMOCAEICTBUAMH TPABM HIIH Je(eKTaMu, MPHBOIAIIEE K
OIPAHWYCHUIO JKU3HEACATE/IbHOCTH M BbI3bIBAIOLIECEC HEOOXOAMMOCTh €0 COLUMaibHOH 3ammTbl [Ipu
ITOM 1MoAa orpalmquHeM JKHIHEACATE/ILbHOCTH MOHHMAaETCd nojiHad MM 4yacTH4Has yTparta JTUunom
CHOCOOHOCTH HIIM BO3MOIKHOCTH OCYLUECTBIISITE CaMO00C/ 1y KUBAHUE, CAMOCTOSTE/ILHO 1EPE/IBUIAThLCS,
OPHEHTHPOBAThCA, 00IATHCS, KOHTPOJIHPOBATH CBOE MOBEACHHE, 00Y4aThCSH M 3aHUMATLCS TPY/IOBOI
JICATEITbHOCTBIO.

YCnoBUSIMH [IPU3HAHMS I'PAXKIAHUHA HHBAIMJIOM SBIISIIOTCS;

-HapyIIEHNE 3/I0POBbS CO CTONKHM paccTpoHCTBOM (YHKIMH OpraHu3va,

'()GYC.'I()BJICHHOC '.ii:l()()l]ﬁBu’;lHHﬂMH, MMOCJICJCTBHAMH TPABM HIIH I_IC(lJEKTﬁMH;

- OIPaHHUYCHHE JKU3HEACSITCIIbHOCTH;

- H€06XUJ‘1HMOCTB (‘)C_VH.ICCTB.-"[CHPIH MC]) COIIH&L’IBHOI‘:I 34l TBI, BKIIKOYas pC’dGHHHTaIlHK’J.

Hajiuuue JIMIIL OJHOIO M3 YKA3aHHLIX YCJIIOBHM HE SBJISETCSH OCHOBAHHMEM, JIOCTATOUHLIM JUISI
NPU3HAHUS TPAKIAHUHA WHBAJIHJIOM.

WMuBanuaHoCTh yCTAaHABMWBAIOT HKCXOAS M3 KOMIUIEKCHOH OIEHKH COCTOSHHSA 3/10POBLA
Ipax/iaHiHa B cooTBeTCTBUU ¢ KilacCHDHKAUMAMH U KPHTEPHAMH, YTBEPXkKIeHHBIMH MuuTpy1oM PO.
B 3aBHCMMOCTH OT CTENEHM paccTpoiicTBa (DYHKUMI OpraHusMa rIpakKIaHHHY, HPH3HAHHOMY
AHBAIHIOM, yecTtanaBnupaetcs I, II wim 11 rpynna uaBaniaHoCTy.

| rpynna MHBAJIMIHOCTH YCTaHABIMBACTCH NPH HauboJIee TSKEIBIX paccTpoicTBax (yHKIM
opranusMa. II1 rpynna uuBanuanocts — npu nanbonee nerkux. Pedenky (siy B Bo3pacte 10 18 mer)
HE 3aBHCUMO OT TAKECTH paccTpoicTBa (PYHKLHHA OpraHu3Ma yCTaHABJIMBACTCS KaTeropust «pedeHOK
— HHBaIMY. |'pakiaHuny, IpU3HAHHOMY MHBAJIMIOM, BBLIAKOTCSH CIIpaBKa, HoATBep:kAatomas (axrt
YCTAHOBNEHHA HHBATHAHOCTH, C YKa3aHHEM TPYMNbl HHBATHAHOCTH, a TakKe HHAMBHAyalbHas
nporpamma peaduiutauus. lopsaaok cocrasicHus 1 JOpMbI CIIPABKH U HHAMBHAYAJIBHOH [1POIpaMMbl
peabunutanum yreepxkaaores Munrpyaa Pocenn.

]Iapﬂﬂ}’ ¢ TEPMHHOM «HHBAJIH/I1» B HOPMATHUBHBIX dKTaX H CHEllHﬁJIbHOﬁ JUTEpATYpE
HCIOJIb3YETCS. TEPMUH «MaloMOOWIbHbIEe Ipynnbl Hacenenus» (MI'H), koropsiii onpejensiercs Kak
«TIO/TH, MCTIBLITHIBAIONINE 3aTPY/IHEHUS TPH CAMOCTOSTENLHOM TMEpPEABHIKEHHH, MOIYYCHHH YCIYIH,
HeOOX0IMMOM HH(POPMALIMH WM [IPH OPHEHTHPOBAHMH B nipocTpaHcTBe. K MaoMoOuIbHBIM IpyHiam
HacelleHUs 3/leChb OTHECEHBI, MHBANM/IbL, JIKOJAH C BPEMEHHBIM HapYILICHMEM 3/I0pOBbs, OepeMeHHbIe
JKEHIIAHBI, JIOIW CTAPIIHX BO3IPACTOB, JIIOAM C AETCKUMH KOIscKamMH # Tr. Taxum oOpazom, MI'H -
910 O0Jice WHPOKas KaTeropust JIHOICH,

BKJTIOYAKOIas B cebs MHBATH/IOB,

3. Cucremaruszanus GopM HHBAJIM/IHOCTH /IS PelIEHHs BONPOCOB J10OCTYIIHOCTH.

Jlns  peuieHMsi BOIPOCOB CO3/aHMsi JIOCTYIHOMH Cpellbl JKM3HEACSATEAbHOCTH Ha 00beKTax
CONMATBLHOM MH(PACTPYKTYpHI paspaboTana kinaccupukaius GopM HHBATHIAHOCTH.

B 3aBucumocTtn 0T GopMbl HHBAJIMIHOCTH JMLO CTAIKMBACTCS € ONpPEAC/ICHHBIMU OapbepaMu,
MEMAKIMUMKA  EMY  TTOIB30BATHCA 3/IaHHAMHA, COOPYKCHHAMH H l'[|]CI[UCTEleI$I€Mh]MH HacelleHuo
yCJIyraMy HapaBHe ¢ OCTAIbHBIMH JIIOIbMH.

4. Kparkas xapaxkrtepucTHka O0apbepoB OKpyKaomeil cpelbl 1Jis HHBAJIHAOB Pa3HbIX
¢opm. e

Jlis MHBAJIMIOB, NEPEABUIAIOIIMXCH HA Kpeclax-Kojusckax, Oapbepamu pasjiMuHON CTEICHH
BbIDAXKEHHOCTH MOIYT ObITb HOPOrH, CTYIICHH, HEPOBHOC, CKOJb3KOE [IOKPbITHE, HENPaBHIIbHO



VCTAHOBJIECHHbIE [AH/YCbl, OTCYTCTBUE NOPYUHCH, BBICOKOE pacnojiokeHue MH(OpMauny, BLICOKME
[PHJIABKH, OTCYTCTBHE MeCTa /IIs pa3BopoTa Ha KPeca0-KOMsIcKe, Y3KHE IBEPHbIE TPOEMbI, KOPH/I0PbI,
OTCYTCTBHE TOCTOPOHHEN MOMOILM [P [IPEOJOIEHHH [PENATCTBUH (IIpH HEOOXOAMMOCTH) H JIp.
tduznyeckue u nHGopMauMoHHbIE Oapbepbl.

JUisi MHBAIMAOB C HApyHIEHHSMH OMOPHO-ABHTATENLHOrO anmnapara Oapbepamy paziHyHOl
CTENEHH BBIPAKEHHOCTH MOL'YT ObIThb!

1) mis 1ML, NEPEeABUIAOLIMXCA CAMOCTOATEIBHO € MOMOIIBI TPOCTEH, KOCTBUIEH, omop -
MOpPOTH, CTYNEHH, HEPOBHOE, CKOIBL3KOE TMMOKPBITHE, HENPaBHIBLHO YCTAHOBJICHHBIE NaH/IYCHI,
OTCYTCTBHE MOPYUHEH, OTCYTCTBHE MECT OT/IbIXA HA 11yTH ABMKCHHUS U Ap. pusznyeckue dapbepsbl;

2) misi 1ML, HE JEHCTBYIOUMX PYKAMH — TIPENATCTBHA TIPH BBITIOJHEHUH JIEHCTBHH pyKamH
(OTKpBIBaHHE JBEpeH, CHATHE OJEMKIbl U 00YBH W T.J., 10Ab30BAHHC KPAHOM, KJIaBHIIAMH M Jp.),
OTCYTCTBHE IOMOILIM Ha O0BEKTE COLUMAILHON HH(PACTPYKTYphl JUIS OCYIIECTBICHHS JCHCTBHM
pyKaMH;

JU1st MHBATKIOB ¢ HAPYIICHUAMH 3peHus OapbepaMy pas/IMYHON CTEIEHH BBIPAKCHHOCTH MOTYT
ObITH OTCYTCTBHEC TAKTHIIBHBIX YKEBZIT(:‘HCFI, B TOM HHCJIC HAlNpPaBJICHHA JIBHIKCHHA, IrIH(l)OPM[lI’.lHOII]IbIX
yKasaresiei, mperpajibl Ha TIyTH JBHKEHHS (CTONHKH, KOJIOHHBI, YITIbl, CTEKJSIHHbIE jABepH Oe3
KOHTPACTHOTO 0003HAUEHHS U JIP.): HEPOBHOE, CKOJIb3KOE IOKPBITHE, OTCY TCTBHE IIOMOIIH Ha 00BEKTE
COLMAILHON HHPPACTPYKTYPbI U1 NOJyYeHUA HHPOPMAIIMH U OPHEHTAIIHH H JIP.

JUis MHBATHIOB C HapyUIEHMSAMHU c1yXa OapbepaMH paziM4HON CTENCHHM BBIPAKCHHOCTH MOIYT
ObITh OTCYTCTBHE 3PHTEIIBHON HH(OPMALIMM, B TOM YUCIIE NPH YPE3BbIUAHBIX CHTYaIlHAX Ha 00bEKTe
couManbHOH HHOPACTPYKTYPhI, OTCYTCTBHE BO3MOKHOCTH MOJKIIOYEHHA COBPEMEHHBIX TEXHHYECKHX
cpencTs peabHIHTANMA (CIYXOBBIX aliaparoB) K cucTemMaM HHQoOpMauuu (Hanpumep, Hepes
HHJIYKLHOHHBIE TNET/IH), JICKTPOMAIHUTHBIE TMOMEXH MpPHU MPOXOje 4epe3 TYPHHUKETHI, CPEe/ICTBa
KOHTPOJIS  JUlss  JHIl ¢ KOXJEapHBLIMH ~ HMMIUIAHTAMH,  OTCYTCTBHE  CYPIOINCPCBOAYHMKA,
THRIOCYPAOTIEPEBO MUK H JIP. HHPOPMALIMOHHBIE Oapbephl.

Jlis MHBaIMA0B ¢ HApPYIICHHSAMH YMCTBEHHOTO pa3BUTHS OapbepamMM pasiHyHON CTeNeHU
BHIPAXKEHHOCTH MOTYT OBITH OTCYTCTBHE MNOHATHON /Ui ycBoeHHss MH(OpMauuu Ha O00bCKTE
CONMATBHON HHQPACTPYKTYPbL, OTCYTCTBHE MOMOLIM Ha 00bEKTE CONMAIBHON HH(PACTPYKTYPBI 114
nojtyueHust AHGOPMAIIHA U OPUEHTAIHH U JIP.

5. ITHKa obmeHHs ¢ HHBAIH1AMH

TMoustHe «dTUKa», Quiaocodus HezaBucUMOi xku3HH, Jlexnapanus nezasucumocTn Musannia.
BaxHOH cocTap/sitome JeATeIbHOCTH MO0 00ECTeUeHHIO AOCTYIHOCTH 3[aHHH, COOPYXKCHUH H
NPEIOCTABISAEMBIX HACEJICHHIO YCIIYT SBISCTCH COOMIOJIGHHE STHYECKMX MpaBuil  OOMIeHHs ¢
MHBAJTHIAMH.

JTHKA - yY4EHHE O MOPATH, HPABCTBEHHOCTH. TEPMHH «ITHKaA» BICPBLIC YIOTPEOHI APHCTOTE b
(384-322 1m0 H.2.) a8 0003HaYeHMsT NpakTHYECKOH (uiocoduu, KoTOpas J0KHA JIaTh OTBET Ha
BOIIPOC, YTO Mbl JIOJIKHBI JIeJlaTh, 4YTOOBI COBEpIIaTh [MPABH/IbHbIE HPABCTBECHHBIC [OCTYIIKH.
BaxHeHIIAMH  KaTerOpUsIMH JTHKH  SBJISIOTCS: «100pO», «3110», «CNpaBe/UIMBOCTLY, «Oyaro»,
«OTBETCTBEHHOCTbY, «0JII, «COBECTbY H T.JI.

CocTaBHOM YacCTBIO ITHKH SABIAETCA MpodeccHoHanbHas JYTHKA — COBOKYIMHOCTH MOpPaiIbHO-
JTHYECKHX MW HPABCTBEHHBIX HOPM M MOJCIb [OBEICHUS CHENMATMCTa B COOTBETCTBYIOUIEH
npogeccuonanbioi chepe. llpodeccronanbhas, MIM Tak HasbiBaeMmas JI€10Bas JTHKa [pU3BaHa
peryJMpoBaTh JIESTEIBHOCTh crenuanucta B cdepe ciayxKeOHBIX OTHOLICHMH, B TOM HHCle K
cyOBeKTaM CBOEro Tpy/d.

[Tpodeccronaibias 3THKA I8 KQKIOrO0 W3 CHEIHATHCTOB — HE HpPocTo  (opmaibHoe
TpeboBaHue, a TIaBEHCTBYIOMHI MPHHIAI €)KEIHEBHON JACATCIBHOCTH. BbITh HOCHTENEM YTHUCCKUX
MPUHIMIIOB BAKHO 110 HECKOIBKHM MNPHYHHAM: COOIOAEHHE MPOPECCHOHAILHOW ITHKH BCICT K
VCIICIIHOMY OKA3aHWIO0 TPAaXK/IaHaM YCIIYT, XapakTepHbIX Ul c(epbl ACATCIbHOCTH yHPeik/ICHNMS,
CO3IAHMIO W TIOUIEPIKAHHIO pelyTalnd Y4pexkICHHs, a Takxke (POPMHPOBAHHIO TOJOKHTEILHOH
KYJbTYPbl B Y UpEiKIACHHH. :

B uemsx jansHEHIIEro COBEPIIEHCTBOBAHHS OCY/1ApPCTBEHHOH CONMAIbHOH TOTHTHKH
Poccuiickoii ®enepaunu B coorserctsun ¢ Ykasom Ilpesupenta PO or 07.05.2012 M 597



[lpaButesberBom  P®  paspaboran  KOMIUIGKC ~ MCPONPHMSTHH [0 HPHHATHIO  KOJCKCOB
1po(heCCHOHAIBHON ITUKH.

3a nocneIHue robl NPUHATHI:

KO}J,CKC OTHKH H Cﬂy}Kﬂ()HOl—O NNOBCACHHA ll)i;‘!ﬂtlpaJleblx rocyJapCTBCHHBIX TI'PAKIAHCKHX
cayxamux MUHHCTEPCTBA 3/PAaBOOXPAHEHHS U COIMATBHOTO pa3BUTHs Poccuiickoil Menepainm;

Komexke »THKM M ciykeOHOrO 10oBeJACHUS PabOTHHKOB OPraHOB YIPAaBICHUs COLMAIbHOH
3alUThI HACCJICHHS U YUPEK/ISHHH COMATbHOTO 00CTy/KUBaHHS;

Komeke npodeccnonanbHOl HTHKH M CIIY/KEOHOro MOBEJAEHMS pPabOTHUKOB (ejlepasbHbIX
rOCY/IapCTBEHHBIX YUPEIKJACHUH MEUKO-COLMAIILHOM IKCIICPTHS.

B yKkasaHHBIX KOJEKcax onpejeneHbl BaKHEHITHE cOCTaBAAIONME MpoheccHOHATLHON ITHKH.
Cpean  HuX Takde TpeboBaHMS Kak JOOPOCOBECTHOCTb, I'yMaHM3M, OeCHpHUCTPACTHOCTS,
KOMIIETEHTHOCTh, HEHTPAILHOCTb, KOPPEKTHOCTh, TEPIUMOCTh, OECKOH(IMKTHOCTh, OTBETCTBEHHOCTH,
HOPSIIOUHOCTh U CTporoe cobtioieHe KoH(pHIeHIHATLHOCTH.

Tpamummonso B ¢Quiocopun  couMaNbHONH  3aWMThl  MHBAIMAOB  BBLICISCTCH  Psilt
OCHOBOIIO/IArAOLIMX, HAYYHO OOOCHOBAHHBIX TNPHHIIMIIOB. JTH TMPHHIANLI HE BCErjia eJMHBbI 110
CYIIHOCTH, HO 00beUHEHBI 3aD0TOH 00 00BEKTE W HANPABIEHHOCTHLIO HA npeamer. llpeacrasiser
HHTEPEC TPYTINa NPHHLUKIOB «HHILEToy, «0apuHa» U «PaBHOION.

[lpuHumn Humero. ITOT NPUHIMI PO/HIICS B JIPEBHOCTH, B PAMKAX MHIIOCEP/INs, PETHIHO3HbIX
obmumu. Kak npasiiio, OH Mpeanonaraer npejiocTabieHie HeOOIbILIONR OMOLIM Kak/IbIM, KTO MOKET
HEM-TO MOMKCPTBOBATL, 4 BCIJ(l]BKT 3AlIUThl CKIIaAbIBACTCA H3 CIOMKCHHA MMOCHITBHOH  TTOMOIIH
KOHKPETHOMY HH/IUBHIY 32 cueT MHOrMX miojed. [lpuw stom HHKTO He OeiHeer, a KOMy-ToO
OKa3pIBaeTCs MOMOUL. MeTo/1 MOKHO [IPHHHMAThL B KAUYCCTBE CKOPOM MM BPEMEHHOH HEOT/IOKHOM
IIOMOILIM MHBAIMAY WM Apyromy jauny. Ero ciabbie cTOpoHbI - BBIpabOTKa yCTaHOBKH Ha MacCHBHOE
VOKTHBEHYECTBO € TOCTENMEHHBIM Pa3pylIEHHEM aKTHBHOrO Havajga JIMYHOCTH. B yciosusax
cBOOO/IHOrO 00LIECTBA NPUHLMII HE MOKET ObITh JOJIFOBPEMEHHBIM, TaK Kak OyIeT Mopoxk/iaTh apMUIo
WIKIUBEHIICB, OC3BOILHBIX JTHOJIEH.

[Mpuniun 6apunHa. OCHOBAH Ha 3aKOHO/ATEILHOM WIIM HACH/ILCTBEHHOM H3BATHH PC3yJibTara
4y)KOI'0 TpyJda M IHEpejaud €ro HyAJIAKMMMcs. ITOT TPHHIMI  HCIONLIYEeTCA JIMIaMH,
MPUCBAHBAIOIMMH Pe3yIbTaT YYKOTO TPYAd, W MO HX YCMOTPEHHMIO HIIM IOBEICHHIO HacThb JTHX
MI0IOB TpYAa Nepejaiores Hyxiaawomumes. Takum «dapuHoM» MOr ObITh MMOMENIMK, KallMTalnCT,
uapb, NpaBuTElb rocyiapcrBa. Metoj Xopom Toke Kak BpemeHHas wmepa. [ro nenocrarku
[POMCTEKAIOT W3 TOro, YTO OH OCHOBAH HA COUMAIBLHOH HECHPABEMIMBOCTH, H, OINTb-TAKH,
MOPOXIAET MIMKJAMBEHUYECTBO, A TaKKe OHOPOKPATHYECKHMH anmapar rocyapersa, CBA3aHHBIH C
paclpeie/icHHeM JIbroT. YHENo JIbrOTHUKOB PacTeT KAaK CHEKHBIH KOM, H. JIOCTHIas KPHTHYCCKOH
MAacchl, YIPOXKAET COMATLHBIM B3PBIBOM, T.€. HApyIaeT OCHOBY COLMAJIbHOH OC30MacHOCTH JIH000i
ctpanbl. JioGoe siBlieHHe, OCHOBAHHOC HAa CAMODPA3BHTHH, CTPEMHTCS K OECKOHEYHOCTH. [aKkoi
OECKOHEYHOCTBIO B CHCTEME 3allMThl Ha MpPHHIMNE OapuHa SBISETCH IMOCTEINEHHOE M HCYKJIOHHOE
HapacTaHWe YMCIIa 3aLIMILAEMbIX NPH YMCHBLICHHH YHCIa 3alMINAIIMX. DTOT MPUHIKIT MPUBET K
naJcHui0 PUMCKOM W Jpyrux MMIEpHii, OoCHOBaHHBLIX Ha pabctee. Ha ero cMmeny HpHXOAMT
CJCAYIONIMH MPHHITATL.

[puauun pasHoro. CpeicTsa, KOTOPLIC HCHOJbL3YIOTCS B NpUHIMNE OapuHa JUiA MacCHBHOTO
[CHCHOHMPOBAHM, HANpPaBIAIOTCA HE CTOILKO HAa OOBEKT MOMOIIH, CKOJILKO HAa IpPEIMET, T.C. Ha
YCTAHOBJIECHHE  CBA3EH  MEN/AYy  HEJIOBEKOM M COLMYMOM: Ha  CHCTEMY  MEJMIIHHCKOI,
NpOoQecCHOHATEHON, COUMAIBLHON, MCHXOJIOrO-IIPeNoIaBaTeNlbeko peaduInTauuid | abuiIMTalKK
HHBAJIMAOB, Ha CO3/@HHe YCIOBHI JUisi OecnpensTCTBEHHOTO JA0CTyNa K O0beKTaMm COLHMaIbHON
HHPPACTPYKTYPBI U Jip. Tlociie 9TOro YelioBeK HauMHaeT caM 3apadaThiBaTh, OCTABAsACh THYHOCTHIO,
HECMOTpPsi Ha HEHOCTaTKH coOCTBEHHOTO 370poBba. [Ipumepsr stomy — @pankiun Pyseeisr,
Hukonaii Octposckuit, Jlioasur Banu berxosen, beapikux Cmerana, ['omep, AnbOepr DidHINTEHH,
CtuBeH XOKHMHI U JIPYI'HE, H3BECTHBIC JACSATEIM HAYKH ¥ HCKYCCTBA.

Takum oOpaszoMm, ujaen obecrieyeHHs OGecrpersiTeTBEHHOro AOCTYNAa MHBWIMIAOB K 00BEKTam
COLMANTBHOW HHPPACTPYKTYPEHI, KOTOpble HALLIM OTPaKCHHEC B COBPEMEHHOM  POCCHIICKOM
3aKOHOATE/ILCTBE, HAIpPABICHB HA PEAIN3aLUI0 NPHHIMIA PABHOTO H OTPAXKAKT 3aKOHOMECPHOC
[POrpeccHBHOE pa3suTHe (punocoduu colnaTbHOR 3alUThl HHBAIKM/I0B B HALLCH CTpaHe.



CocraBHoi 4YacTbi0 (UIOCOGUH COUHAIBHON 3alNTHI HHBATHAOB sBjsAetTcs unocodus
nezapucumoin JKWU3HU. Tlowsitne «uesasucumas JKWM3Hb» B koHuenryaibsHOM — 3HA4Y€HUH
[10/1pa3yMEBaeT /1Ba B3aUMOCBSI3aHHbIX MOMEHTA:

a) HezaBucumas #u3HL — 9TO MPABO yYesloBeka ObITh HEOTHEMIEMOH YacThIO KU3HH 00IIecTBa
H MPHHHMATL dKTHBHOEC Y44CTHE B COLHAJIBHLIX, NOJUTHYECKHX H DKOHOMHYECKHUX [IpoLeccax, HMEThb
cBoOOay BbIOOpaA M CBOOOMY JIOCTYIIA K JKMIBIM W OOIIECTBEHHBIM 3J[aHHMAM, TPAHCHOPTY, CPEJCTBaM
KOMMYHHUKAI[HM, CTpPaxoBaHWIO, TPyAy H 00pa3’oBaHHIO, BO3MOKHOCTH CaMOMY OMpeensTh |
BbIOMPATH, IPHHHMATDL PELUEHHS U YIIPAB/IATH KH3HEHHBIMH CHTYAUHAMH.

6) He3aBucumas #KH3HB - 3TO CIIOCOO MBIIIIEHHA, 3TO NCHXOJOIMYECKad OpUCHTAIIHA THYHOCTH,
KOTOpas 3aBHCHT OT ¢€C B3aMMOOTHOLIEHHH C APYIUMH  JIHHHOCTIMH, €€ Ll)ld'i[-i'—lCCKIr‘lMH
BO3MOJKHOCTSIMM, CHCTEMOMH CITyK0 MOJICPIKKH M OKpYKaroeH cpe/loii".

OOmue NPUHNIKANBI M IETH HEe3aBHCHMOCTH WHBanWaa chopMynuposansl B Jlexmapanun
HE3aBUCHMOCTH HHBAJIM/IA.

6. llpaBuiia yTUKeTa NpH 0DMIEHHH ¢ HHBAJIH/IAMH,

6.1. PaboTHukamMu YupexaeHusl, NPeI0CTABISIIONIMX YCIYTH HACENEHHMIO, JI0JuKHA ObITh OKasaHa
[OMOLIL HHBAIWJIAM B NPEOJ0JCHHH 0apbepoB, MEMIAIOMMX [OJIYUYEHHIO MMM YCIYI' HapaBHE C
JIPYTUMH JIMLIAMH. '

COBOKYITHOCTE CMOCOOHOCTEH, 3HAHHH W yMeHHH, HEOOX0AUMBIX Ul 2 dekTHBHOIO 00LIEHHS
[IpH OKasaHuu 1NOMOLIH HHBAJIKR/AaAM B [IPCOJOJICHHH Gﬂpbe}JOR Ha3bIBACTCH KOMMYHHKATHBHAA
P PEeKTHBHOCTD.

KommyHukauus (o0uieHue) paccMaTpyBactcsi Kak BaKHEHIIas CTOpoHa JI000H JIesATEIbHOCTH,
BO MHOIOM O0CCHCUMBAIOLIAS €€ YCHEX M IPOAYKTHBHOCTh. KOMMYHHKaTHBHAs KOMMIETCHTHOCTh
HeoOXo/MMa  Kakaomy. Jlng cneruanucToB MpodecCHOHATBHO 3HAYMMBIMH  SIBIBIIOTCH  YMEHHs
MNpaBHJILHO BOCIIpPHHUMATL W HOHMUMATL JAPYroro 4CJI0OBCK4, I'PAMOTHO OKd3bIBATh YCIYTH B
YupexKiacHUH.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHH CKJIQ/ILIBAETCS U3 CIISAYIOLMX OCHOBHBIX HABBLIKOB,

— u30erath KOH(IHMKTHBIX CHTYaLMii;

— BHMMATEIIBHO CIIYIIaTh HHBAW/1A W CIIBIIATE €ro;

— PeryJHpoBarh COOCTBEHHBIEC IMOLMH, BOZHUKAIOIINE B IIPOLIECCE B3aUMOJICHCTRHS,

— o0ecreunBaTh BEICOKYIO KYJIBTYPY H ATHKY B3aHMOOTHOIIEHHH;

- IIUBMJIN30BAHO MPOTHBOCTOATH MAHUITYJIHPOBAHHIO.

CyuecTByioT 00LIME NpaBuila STHKETa MpH OOILICHHM ¢ «MHBAIMAAMH», KOTOPBIMH MOTYT
BOCIIOJIb30BaThCA PabOTHUKH OpraHu3alifif, npejocTaBIgionuX YCIYTH HACEICHHIO, B 3aBUCHMOCTH
OT KOHKPETHOH CHTYalLlHHK:

1.O0paieHne K 49EIOBEKY: KOIja Bbl pasroBapuBacTe C HHBAIWIOM, oOpamaiTech
HEIOCPEJICTREHHO K HeMy, a He K COMPOBOKIAIOIEMY HJIH CYPAONEPEBOIYHKY, KOTOpbIC
MPHCYTCTBYIOT [IPH PA3I0BODE.

2. llokaTHe pyKu: KOrja Bac 3HAKOMST ¢ HMHBATH/IOM, BIIOJIHE €CTECTBEHHO MOKATL €EMY DPYKY:
Jlake Te, KOMY TPY/IHO JIBUTAaTh PYKOH HJIH KTO MOJIL3YETCs NPOTE30M, BIIOJHE MOIYT [OKATh PyKY —
MPaBYIO MITH JIEBYIO, YTO BIIOJIHE JAOHYCTHMO.

3.Ha3sbiBaiite cedst 1 APYTUX: KOT/1a Bbl BCTPEHaeTECh C YEITOBEKOM, KOTOPLIH ILI0X0 HIIH COBCEM
He BHJMT, 00s3aTeNbHO HasbiBaiiTe cebs M TeX J0jAeH, KOTopsle npuuum ¢ Bamu. Ecin y Bac obmas
Oecena B rpyinne, He 3a0bIBaiiTe MOACHUTH, K KOMY B JIAHHBIH MOMEHT BbI OOpamaeTech, U HaA3BATh
cels.

4 ITpeoxeHne MOMOLLM: €CJIM Bbl [IPEUIAracTe MOMOLIb, JKAUTE, MOKa ee NMPUMYT, a 3aTeM
ClpallMBaiiTe, YTO U KaK JesaTh. ‘

5.AIeKBaTHOCTh W BEKJIMBOCTbL: 00pallaiiTech ¢ B3POCILIMH MHBAJIMIAMH KaK C B3POCIBLIMH.
OOpamaiirech K HUIM 110 HMCHH H Ha «Thi», TOJIBKO €CJIH BbI XOPOIIO 3HAKOMBL.

6. He onupaiitech Ha Kpecjao-KOMACKY: OMUPAThCA MM BHCHYTh HAa 4bEH-TO HHBAIM/IHOH
KOJIACKE — TOXKE caMoe, YTO OMUPAThCs MM BHCHYTL -HA ¢e oljiazareiie, u 910 TOXKE pasjipaxaert.
MuBanuHas KoJISCKa - 9T0 4acTh HEIPUKACACMOI0 IIPOCTPAHCTRA YEJIOBEKA, KOTOPLIH €€ HCII0JIb3YeT.

7. BHEMaTEeIBHOCTh W TEPNEIMBOCT: KOIJIa Bbl Pa3roBapyBAETE ¢ YEJIOBEKOM, HCIBITHIBAKOIIAM
TPYZHOCTH B ODIIEHUH, CIYMIAHTE €r0 BHUMATEILHO. by/ibTe TepreinBel, KIUTE, KOT/la YeJI0BEK caM



3akoHuYHT (hpasy. He mompasasiite ero u He Jloropapusaiite 3a Hero. Hukorna ne npursopsiirecs, 4ro
Bbl IIOHMMAETE, €CJIM Ha caMoM jejie 310 He Tak. [loBropuTe, 4TO BBI MOHSIN, ITO NOMOKET YEIOBEKY
OTBETHUTh BaM, a BaM — TMOHATH €ro.

8.Pactionoxkenue juis Oecejibl: KOI/la Bbl FTOBOPHTE € YEJI0BEKOM, I10I1b3YIOLIHMCH HHBAIN/IHOH
KOJISICKOH HIIH KOCTBUIAMH, PACIIOJIOKHTCCh TdK, yTOOBI BAIIKM W €ro riasza ObUIM Ha OJIHOM YPOBHE,
torja Bam Oyjer nerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET, 4YHTATh 10 rydam,
pacronokuTech Tak, 4roObl Ha Bac nagan cser, 1 Bac Obu10 XOpowno BHAHO, HOCTapaiTech, Y4TOObI
Bam Huuero (eaa, curapersl, pyku), He Meraso.

9. IlpuBneverne BHUMaHHUS YelOBEKa: 4TOObI MPHUBJIEYL BHHUMAHHUE YE/I0BEKA, KOTOPbIH [1J10X0
CJBIIIHT, IOMALIMTE €My PYKOH MM noxJionaiire no niaeuy. CMOTpHTE eMy 1PSMO B IJ1a3a U rOBOPUTE
YETKO, HO UMEHTE B BHJLY, YTO HE BCE JTIO/TH, KOTOPbIE IJI0XO0 CIBIIAT, MOTYT YHTATH MO rydam.

10. He cmymaiitech, eciid Cly4aitHO JONYCTHIIM OIUIOIHOCTD, cKa3zas: "Yauaumes" nin "Bl
clblmaiy 00 9ToM...7" TOMY, KTO HE MOKET BUACTh WK CJIbILIATS,

Taxke pazpaboTtanbl npaBWiia JTHKETa I8 THMIL ¢ Pa3HBIMH PAacCTPOHCTBAMHM  (DYHKUMH
oprannsma." CHUCOK IIpaBH/] JOCTATOYHO BelMK. EcaM coMHEBaeTech, pacCYHThIBaiiTe Ha CBOW
3/IpaBblil CMBICII M CIIOCOOHOCTB K COUYBCTBHIO. OTHOCHTECH K APYTOMY YEIOBEKY, Kak K cede camomy,
TOYHO TaK K€ ero yBakaiHTe — M TOrJa OKasaHWe YCIYIH B YYpeKJICHHH M obuicHue OyayT
2 heKTHBHLIMH.

6.2. llpaBuaa ITHKeTa NMPH 00IEHHH ¢ HHBAJH/IAMH, HCNBITLIBAKMIMMHE TPYAHOCTH IPH
nepeABHKeHHH!

- lloMHHTE, YTO MHBaIMAHAS KOJIACKA — HENPHKOCHOBEHHOE MPOCTpPaHcTBO uenoseka. e
obJiokaunBaiiTech Ha Hee, HE TOJKalTe, He KIaauTe HAa Hee HOrM Oe3 paspeienus. Havarp kaTuTh
KOMSICKY ©e3 coriacusi MHBaMJA — TO JKE€ CaMoe, 4YTO CXBAaTUTh M [IOHECTH YenoBeka Oe3 ero
pa3peLLCHHSL.

- Beeryia cnpammBaiite. HY)KHA JH NOMOLUb, [Ipekae YeMm okasare ec. llpepraraiite nomous,
€CJTH HYKHO OTKPBITh TSDKEJYIO JIBEPh WK IIPOHTH [0 KOBPY € JUIMHHBIM BOPCOM.

- Eciu Baie npejuio)keHie 0 IOMOTIH TTPHHATO, CITPOCHTE, 9TO HYIKHO Je1aTh, U YETKO

cre/TyTe HHCTPYKIMSIM.

- Eciin Bam paspelumin repejaBuraTh KOJSICKy, cHavyata karute ee MeaaenHo. Kossceka OpicTpo
HaOHpaeT CKOPOCTh, H HEOIKHIAHHBIH TOJUYOK MOJKET IPHBECTH K IIOTEPE PABHOBCCHS.

- Beeryia aimuno yoexaiTech B AOCTYIHOCTHA MECT, I/ie 3alUIlaHMpPOBaHbl MEpONpusaTHd. 3apanee
[IOMHTEPECYUTECh, KAKHE MOTYT BOSHHKHYTh MPOOIEMBI HITH 0aphephl H KaK HX MOKHO YCTPAHHUTS.

- He Hajo xonaTh YyenoBeka, HaXo/A811erocs B MHBAIMIHOH KOJBICKE, M0 CIIMHE MJIH 10 TTeqy.

- Eciiu BO3MOKHO, paciiojioKUTeCh Tak, 4To0bl Bamyu 1uiia Obuk Ha oaHoM yposHe. Ms0eraiire
[0JIOKEHHS, [IPH KOTOPOM BatlieMy coOeceTHUKY HYKHO 3allpOKH/IbIBATL I'OJIOBY.

- Ecim cymecTBYIOT apXUTEKTYpHbie Oapbepbl, NPEAYIPEANTE O HHMX, YTOOBI HYEITOBEK HMMEI
BO3MOKHOCTD IIPHHUMATh PELICHMS 3apaHee.

- llomuuTe, 4TO, KAk MPaBHJIO, y JIIOJAEH, MMEIOLIMX TPYAHOCTH IIPH [CPCIABHIKCHHH, HET
npobaeM CO 3pEHHEM, CIIYXOM H [NOHUMAHKCM.

- He aymaiite, uto HeoGX0AMMOCTh MOIB30BATHCS HHBATHIHONH KOJISCKOH — DTO Tpareaus. J10
croco®  cBOOOJHOrO (€CIM  HET apXMTeKTYpHbIX OapbepoB) mnepeiasukeHus. Eceth  moju,
TIOJB3YIONIMECS HHBAIMAHON KOSCKOH, KOTOPBIE HE YTPaTHIM CNOCOOHOCTH XOJHTH M MOIYT
TEpeABUIaThCA ¢ MOMOIBK KOCTBUIEH, TPOCTH ¥ T.M. KOIACKH OHM MCHOJIBL3YKOT AJis TOLO, YTOObI
SKOHOMHTH CHJIBI M OBICTpEE MepeABHIATbCS.

6.3. MpaBuia HTHKETA NPU O0MIEHHH ¢ HHBAJIWIAMH, HMEIOMUMH HApPYIIeHHEe 3PEeHHs HIH
HEe3IPAYUMM: '

- [peyiaras CBOKO NOMOILb, HANPABIISHTE YEJI0OBEKA, HE CTUCKMBAHTE €r0 PYKY, HIUTE TaK, KaK
Bbl 00BIYHO XoauTe. He HYKHO XBaTaTh CIEMOro 4eNoBeKa H TAlMTh €10 3a co00H.

- OnumuTe KpaTKo, r7ie Bl HaxoauTech. [IpeaynpexaanTe o npensTeTBUAX: CTYNEHAX, JIyiKax,
sIMax, HU3KHX [PUTOJIOKAX, TpyOax H T.1. S

- Wcnonp3yiite, ecium 3TO yMeCTHO, (pasbpl, XdpakTepusylolMe 3BYK, 3alax, paccTosHue.
Jlenutech yBUACHHBIM.



- Obpamaiitech ¢ codakaMH-ITOBOJBIPSIMH HE TaK, KaK ¢ OObIYHBIMH JIOMAITHHMH KHBOTHBIMH.
He komanjyiTe, He TporaiTe u He Hrpaite ¢ coO0AK0H-110BOIbIPEM.

- Eciu Bbl coOupaeTech 4MTaTh HE3psSYEMy YENOBeKYy, CHayajia mnpeiayrupeaure o0 3>ToMm.
["oBopuTe HOpMaTLHBIM rosocoM. He nponyckaiite #HdopMannio, ecim Bac 00 HTOM He MOMPOCHT.

- Ecnm 310 BakHOE NHMCBMO HIM JOKYMEHT, HC HY)KHO Julst YOCIMTE/IbHOCTH JaBarb €ro
norporate. Ilpm 2Tom He 3amensiite 4yrtenuwe nepeckasom. Korja Hespsaumil 4enoBek [0JUKECH
NOJNMKACATL JOKYMEHT, [pouuTaiite ero oOss3arenbHo. MuBamaHocTs He 0CBOOOKIAET Clenoro
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMCHTOM.

- Beerna obpamaiitech HenocpeACTBEHHO K HETOBEKY, /lake €C/IH OH Bac HE BU/IMT, @ HE K €ro
3pAYEMY KOMIIAHBLOHY.

- Bceerpna HaseiBaiite cebs M npejcrapisite JApyrux coOECEJHHUKOB, a TaKKe OCTallbHbIX
MPUCYTCTBYIOMMUX. ECITH BBI XOTHTE MOKATh PYKY, CKakKHTE 00 ITOM.

- Korza Bbl nipejyiaraere He3psaueMy 4€JI0BEKY CECThb, HE YCAXKUBAHTE €10, a HAlPABLTE PYKY Ha
CIMHKY CTYJIa WIH IOJUIOKOTHUK. He BOJMTE MO MOBEPXHOCTH €ro pykKy, a jaiTe eMy BO3MOKHOCTH
cB0OOIHO moTporaTh npeaMer. Eciu Bac nonpocuiiv omMoub B3STh KakO#H-TO NMpeaMeT, He clleayeT
TAHYTBH KACTb CJIENOT0 K [IpeIMETY U OpaTh €ro pyKoi 3T0T npejimer.

- Korjia BB 0B1aeTech ¢ rpymnmoii He3psuux mo/IeH, He 3a0biBaiTe Kaxk/Iblil pa3 Ha3LIBATH TOTO,
K KOMY Bbl 0Opauiaerecs.

- He 3acrapisiite Bamiero codeceJHHKAa BewlaTh B MYCTOTY: €CJIH Bbl [EpPEMEIIACTECh,
NIPEYTIPEIUTE €ro.

- Briosine HopMaiibHO ynoTpeQisite CIOBO «CMOTPETb. JJist HE3psiuero 4ejaoBeKa 310 O3HA4acT
«BHJIETh PYKaMH», 0CH3aTh.

- U3GeraiiTe pacnibiBUATBLIX ONPEAEICHUN U HHCTPYKLHUH, KOTOPbIE OOBLIMHO CONPOBOKIAAIOTCH
KEeCTaMH, BbIpaKeHUI Bpoae «CTakaH HAXOAMTCH [/1e-T0 TaM Ha cronexn. Crapaiitech ObITh TOYHBIMU:
«CTakaH rmocepe/IMHe cTosa.

- Ecnu BBl 3ameTuiin, 4TO He3psuMil yeaoBek cOwics ¢ Mapuipyra, He YyIpasisi1e €ro
JBHJKEHHEM Ha PACCTOSIHUH, ITO/IOHIMTE U NOMOTHUTE BLIOPATHCA HA HYKHbBIH MY Th.

- Ilpu cnycke WM moabeMe IO CTYMEHBKAM BEIMTE HE3PAYEro MEPNEHJIMKYISAPHO K HHM.
[lepenBurasichb, He AenaiTe pbIBKOB, Pe3KHX ABHKCHUH. 11pH CONPOBOKACHHN HE3PAYEIO YEIOBEKA HE
3aKJia/ibIBaliTe PYKH Ha3zaa — 3TO Heya00HO.

6.4. TlpaBu.1a YTHKeTa NPH OOIEHNAH ¢ HHBATHAAMH, HMEIOMMMH HAPYMIEHHEe CIyXa:

- PasroBapuBag ¢ 4YCJOBCKOM, Y KOTOpPOIO IUIOXOH CIyX, CMOTpUTE INpsMo Ha Hero. He
3aTeMHANTE CBOE JIHII0 H HEe 3aropakKuBaiTe €ro pyKaMmH, BOJOCAMH HIIH KaKHUMH-TO TNPEIMETAMH.
Baw cobeceiHHK 10JKEH HMETh BO3MOKHOCTD CIICAHTD 3@ BRIPAKCHHCM BALICTO JIMLA.

- CylecTByeT HECKOJIbKO THHOB M cTeneHeil riyxorel. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crocoboB OOIIEeHHS ¢ TIO/IbBMH, KOTOpPBIE TIIOXO craplmar. Eciu Bbl He 3HAeTe, KaKOH IMPe/IoyecTs,
CIIPOCUTE Y HHUX.

- Hexoropwie m0/ M MOryT CHbIIATh, HO BOCTIPHHUMAIOT OT/AEIbHBIE 3BYKH HENpaBHIIbLHO. B
9TOM clly4ae roBopuTe 00Jiee rPOMKO M HeTKO, 1100Mpast noAXoAs1iui yposeHs. B apyrom ciyuae
NoHaA00MTCs JIMUIL CHU3UTH BBICOTY 1'0/10Ca, TAK KaK 4EI0BEK YyTpaTHJ CIOCOOHOCTh BOCHPHHHMATH
BbICOKHME YaCTOTBHL.

- Yro0bl npuBiedb BHUMAHUE YEJNOBEKA, KOTOPbIH IJI0XO0 CIBILUMT, HA30BHTC €r0 IO MMCHH.
Ecau oTBeTa HET, MOXKHO ClIerKa TPOHYTh YE/I0OBEKa MIIN K€ NoMaxarh PyKo#H.

- ToBopuTe sIcHO U poBHO. He HY)KHO W3ITHINHE MOIYepPKUBaTh 4T0-10. KpHuarh, 0c0OCHHO B yXO0,
TOKE HE HaJo.

- Ecam Bac npocsT NOBTOPHTH 4TO-TO, TIonpoOyiite nepedpasupoBaTh CBOE MpPELIOKEHUE.
HcnonpsyiTe xecThl.

- YOeaurecs, 4To Bac noHsiid. He crecHsiiTech ClIpOCHTh, TOHAI JIH Bac COOECE/THHK.

- Ecau BBl coobmiaete mHopMmaiuio, Kotopas BKIKOUYACT B ceds HOMEP, TEXHHYCCKHH HIIH
OPYTod CIOMKHBIA TEPMHH, aapec, HaluluuTe ee, cooduwmre 1no (akcy, ICKTPOHHOW TOYTE HITH
NO0BIM APYruM cnocobOM, HO Tak, YTOObI OHA Obl1a TOYHO 110HATA.

- Ecim cymecTBYIOT TPYJHOCTH TIPH YCTHOM OOILIEHHH, CHpocHTe, HE Oyaer [H mpouie
NepernuchbiBaTLCS.



- He 3abrniBaiite 0 cpejie, KoTopas Bac okpyxaeT. B 00JbIINX UM MHOTOIOAHBIX TTOMEIICHHAX
TPYAHO O0MIATLCS € JTIOAbMH, KOTOPBIE JIOX0 CAbIIAT. SPKOE COJIHIIE WM TeHb TOXKE MOTYT OBbITh
Dapbepamu.

- OueHp yacTo TrayXHE JIHOJAM HCNONB3YIOT #3bIK JKecTOB. Ecim Bbl obliaertecs 4epes
IEPEBOJAYMKA, HE 336)911;1'8. HTO 06pau1a'1'bcsi HAJI0 HEHNOCPCJICTBEHHO K COﬁCCQ}IIIHK}’. 4 HE K
IICPEBOYHKY.

- He Bce m0/14, KOTOPBIE MIOXO CIBIIIAT, MOTYT YHTaTh 110 rybam. Bam nydine Bcero cnpocuTth
00 sToM 1pu neppoii Berpeue. Eciu Bamn cobecepinuk 001a3aeT 9TUM HABBLIKOM, HY)KHO cOOMIOAATE
HCCKOJIBKO BaKHBIX IMPaBHJI. I—!OMHHTC, 4YTO TOJIBKO TpH H3 JICCATH CJIOB XOpOLIO IPOYHTBIBAKTCH.

- Hysxno cMOTpeTh B JHIIO cOOECEHHKY H FOBOPHTH SICHO H MEJUICHHO, UCTIOIB30BAThH MPOCTHIE
¢dpazbl U u3berath HeCyHIECTBEHHBIX C/10B. He HYXKHO HMCHOJb30BaTh BLIPAKCHHE JIMLA, JKECTbI,
TENOBHIKEHHUS, €CITH XOTUTE NOUEPKHYTh WIH MPOSICHUTH CMBICTT CKa3aHHOTO.

6.5. IlpaBuia yTHKeTa NPH O0IIEHUH ¢ HHBAJIHIAMH, HMEIIHMH 3a/1€P5KKY B PA3BHTHH H
1podiiemMmbl 00EHNs, YMCTBEHHbIC HAPYHICHHS:

- Ucnonw3yiTe IOCTYNHBINA A3BIK, BEIPAKalTECh TOUHO U MO JIEJTY.

- M30eraiite cllOBECHBIX WITAMIIOB W 00Pa3HbIX BbIPAKECHHUH, €CIIH TOJIBLKO Bbl HE YBEPEHbBI B TOM,
4TO Balll COOCCEIHUK C HUMH 3HAKOM.

- He rosopute cBbicoka. He mymaiite, 4to Bac He MONMYT.

- ['oBOp# 0 3aj1a4ax WIIM [IPOEKTE, paccKasbiBaiTe Bee «io waramy. Jlaiite Bamemy cobece iHUKY
BO3MOKHOCTE 00BITPaTh Kaj/Ibli 1Al MOCie TOro, Kak Bbl 00bSCHIIIH eMY.

- Mexoaute U3 T0oro, 4To B3pOCIIBLIA YEI0BEK C 3aJICP)KKOH B PA3BUTHH UMEET TAKOH e OIIBIT,
KaK 1 JroO0H Apyroii B3pociblii YelnoBek.

- Ecnn Heobxoaumo, uenonb3yiite wimoctpauud win pororpaduu. byabre roroBbl MNOBTOPUTH
HecKoubKo pas. He caasaiiteck, eciiu Bac ¢ 1epBOro paza He NOHSUIN.

- O6pamaiiTech ¢ 4eJI0BEKOM € MPoDIeMaMH Pa3BHTHS TOYHO Tak ke, Kak Bbl Obl 00pamaiuch ¢
modbIM JpyruMm. B Oecene oOcyxaaiite Te ke TeMbl, Kakue Bbl 0OCYKIaeTe C JPYTHMH JIHOJIbMH.
Hanpumep, 1nianbl Ha BbIXO/HbBIE, OTIYCK, OI0AQ, MOCICAHHE COOBITHSI.

- OOpaiaidiTech HENOCPEICTBEHHO K YEIIOBECKY.

- ITomHHTE, YTO MOAM € 3QJEPKKOH B PA3BUTHH JEECNOCOOHBI M MOTYT MOJNHCHIBATE
JIOKYMEHTBI, KOHTPAKTBI, FOJIOCOBATh, AaBaTh COIJIACHE HA MEAMLMHCKYIO NOMOLLb U T.J1.

6.6. IlpaBuia »“Tukera npn oOMIEHHH ¢ HWHBAJH/IAMH, HMCHIIHMH NCHXHYECKHE
HAPYIICHHS:

llcuxuueckue HapylweHHss — HE TO JKe camoe, 4ro npodiembl B pa3BuTHH. Jliogu ¢
MCHXHYECKHUMH  mpoOieMaMH  MOTYT  HMCHBITHIBATH  YMOIMOHAIBHBIE  PAcCTpoiicTBA  WMIH
3aMeIaTe/ILCTBO, OCIOKHSIIOUIME HX KHU3Hb, Y HUX CBOH 0COOBIH U H3MEHUYMBBIH B3IJIS/1 HA MUP.

- He Hajpo aymarb, 4To JIKOJM € ICMXHYCCKHMMH HapyUICHUSIMH 00s3aTe/IbHO HYKJIAKTCH B
JTOTIOJTHUTETHHON MOMOIIH H CMIEIHATLHOM 00paIlieHHH.

- O0Opamaiitech ¢ JIOABMH C ICHXHYCCKMMH HApYLIEHHMSAMH Kak ¢ JMYHOCTSAMH. He HyxkHO
Jienath MpeX/IeBPeMEeHHbIX BBIBOJIOB Ha OCHOBAHWH OMNbITA OOLICHUS C JIDYTHMH JIOIBMH C TaKOH ke
(hopMOil HHBATMHOCTH.

- He CIICAYCT OyMdTh, HTO JIKOAH C INCHXHMYCCKHMH HapyUICHHAMH Ooee APYTHX CKJIOHHBI K
Hacumio. D10 Mud. Ecnu Bel ApyKeoOHbI, OHH Oy/IyT 9yBCTBOBATHL ce0s CIOKOIHO.

- HeBepHo, 4TO IOAM C MNCHXHYCCKMMHU HAPYIICHUAMH MMEIOT po0JIeMbl B IOHUMaHHH WIIH
HHKE 110 YPOBHIO HHTEIUICKTA, YeM OOJIbIIHHCTRO THO/ICH.

- Ecin yenoBek, UMEIOIHMH NMCHXHYECKHE HapyIIEHUSs, PAacCTPOCH, CIPOCHTE €ro CIOKOHHO, 4TO
Bbl MOXKETE C/IE/aTh, YTOOBI IOMOYb EMY. '

- He roBopuTe pe3ko ¢ 4eroBeKOM, HMEIONIUM TICHXHYECKHE HapYIIeHUs, Jake eclli y Bac ecTh
JUIs 3TOTO OCHOBAHMUSI.

6.7. IlpaBn.ia HTHKeTa NPH O0LIEHHH ¢ HHBAJIHA0M, HCNIBITHIBAKOIUHMM 3aTPY/AHEHHN B pe4H:

- He wrnopupyiite mojeit, KOTOPHIM TPY/THO TOBOPHTH, MOTOMY YTO MOHATH UX — B BalllUX
MHTEepecax. =5

- He nepebupaiite ¥ He nonpasisiite yejoBeKa, KOTOPbIH MCIBITHIBACT TPYIHOCTH B PEYH.
HaunHaiiTe roBOpUTEL TOJNBLKO TOr/1a, KOI/1a yOe/AUTeCh, YTO OH YiKe 3aKOHYHIT CBOIO MbICIIb.



- He nbiTaiiTech YCKOPUTH pazrosop. byAbTe rotoBbl K TOMY, 4TO pa3roBOp € HEIOBCKOM ¢
3aTPYJAHCHHON peubio 3aiiMer y Bac Oofbliie BpeMeHH. Eciii BbI crieimmTe, aydilne, WIBHHHBIIHCS,
JIOTOBOPHTLCS 00 OOIIEHHH B IPYTO€ BpPEMsL.

- CMOTpPHTE B JIMLIO CODECCIHHKY, OAACPKUBaTEe BU3yalbHbli KOHTAKT. OTaaliTe 310H Oecene
BCE Ballle BHHMaHHE.

- He nymaiite, 4TO 3aTpy/IHEHUA B PEYH — [10KA3aTe/Ib HAU3KOTO YPOBHS HHTCIUIEKTA YEJI0BEKa.

- Crapaiitech 3aaBaTh BOIIPOCHL, KOTOpbIE TPEOYOT KOPOTKHX OTBETOB HITH KHBKA.

- He nputBopsiiTech, €c/i Bhl HEe TMOHIH, 4TO BaM ckazand. He crecnsiiTech mepecnpocuT.
Ecnu BaM CHOBa HE YAQIOCH MOHSTh. HOIPOCHTE IPOM3HECTH CI0BO B 0o0Jiee MEIICHHOM TeMlIle,
BO3MOJKHO, 110 OyKBaM.

- He 3a0piBaiiTe, YTO YEIOBEKY C HApYLIEHHOHW PEYLID TOXKE HYMKHO Bbickaszarbes. He
repedbuBaiTe ero U He nojasisiite. He roponure rosopsmiero.

- Ecim y Bac BO3HHKaOT npobGremMbl B OOMEHHMH, COPOCHTE. HE XOYET JIH Balll codeceaHHK
UCTI0IL30BATh APYTroH crocod — Hanuears, Hareyarars.



